\RXU VXSSRUWHU QHZVC

63(& $/ 6725 (6 0\ GDG ZDV LQ KLV PRVW YXOQt

VWDWH EXW +HUULRW VWDII FDF
GLJQLW\ WKH\ KHOSHG KLP EH
JHWWLQJ KLP FOHDQ FKDQJLQJ
KLV SRVLWLRQ LQ WKH EHG WK|
DQG PDGH KLP ORRN OLNH KLP L
WKRXJK KH FRXOGQ W UHDOO\ F
NQHZ KH ZDV FOHDQ DV FRPIRU
FRXOG EH DQG ZDV VDIH

~W IHOW OLNH WKH\
WKH\ VDZ KLP DV D
QRW DQ LOOQHVV 7
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‘KHQ +HUULRW +RVSLFH +RPHFI
.DWKU\Q )LVKHU V IDWKHU 0 WR FH DQG 0XP WKH\ OLVWHQH:
OLOHV ZDV FDUHG IRU E\ +H FREQYHUVDWLREGV JDYH XV DGYL
A IRV A AN G RVANG R IO R U VKRIIXCGHUY DQG PDGH XV U
DIWHU EHLQJ GLDJQRVHG ZL NGFZ WKHP DQG WiKH\ FDUHG IR
DQG OLYHU FDQFHU 2XU +20(

EURXJKW FDOP DQG FDUH LQ $V D IDPLO\ ZH YH VXSSRUWHG

+RPHFDUH LQ D IHZ zD\V ZH SC
DW &KULVWPDV WLPH ZH GHGLF/|
.DWKU\Q WROG XV 7KDQNV WR +HUULRPMHPRYSRAHF+EPRMAWXWHU LQ ODZ

FRXOG WHOO KH ZDV FRPIRUWDEOH ZKLEFKGAFDOWR SUMNFILKRMKW R KLP DQC

<RX FDQ ILQG .DWKU\Q V IX0O0 VWHUURRWKK FHEWXNGHZY NDWKU\Q VK
EURXJKW FDUH FRPIRUW DQG FDOP LQ KHU GDGV ILQDO GD\V

(QMR\LQJ &KULVWPDV GLQQHU ZLWK WKRVH \RX
ORYH IHHOLQJ VDIH DQG FRPIRUWDEOH LQ \RXU
RZQ KRPH KDYLQJ D NLQG OLVWHQLQJ HDU RQ WKH
SKRQH ZKHQ \RX UH IHHOLQJ ORZ RU ORQHO\

'LWK \RXU VXSSRUW WKLV VHDVRQ ZH OO EH DEOH WR
KHOS PRUH IDPLOLHV H[SHULHQFH VSHFLDO PRPHQWYV
OLNH WKHVH ZKHQ LW PHDQV WKH PRVW 2XU /LIJKW XS
D /LIH VHUYLFHV RITHU WKH RSSRUWXQLW)\ IRU \RX WR
UHFDOO \RXU RZQ VSHFLDO PHPRULHV ZLWK IULHQGYV

DQG IDPLO\ ZKR \RX UH UHPHPEHULQJ ZKLOH

PDNLQJ PRPHQWY SRVVLEOH IRU RWKHUYV
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ORUH WKDQ VXSSRUWHUV WRRNKHBMWRQ D/RE
DPD]LQJ FKDOOHQJHV IRU XV LQ BH8WHFAEGFHW WR \RX DOO
7HDP 2UDQJH WRRN WR WKH <RUNVKLUH 7KUHH

3HDNV DQG SRXQGHG WKH SDYHPH®RMXVGROLNH WR WDNH RQ D FKDOOHQ
1HZFDVWOH LQ WKH *UHDW 1RUWZXKHEYNQ WHHDMWURMWKK RUJ XN HYHQWYV

WRXJK FRQGLWLRQV DQG UDLVLQRUWMKRRDXGMIQBAKIRUULRWKK RUJ XN WR IL
SRXQGV WR VXSSRUW RXU YLWD®RZXWURMNRUH
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‘H DUH SOHDVHG WR EH
ZHOFRPLQJ 'U 1LFN

3DOPHUOH\ WR RXU %RDUG RI
7UXVWHHV 1LFN LV D UHWLUHG *3 Z
‘H QHYHU XQGHUHVWLPDWH WKH DFWLYH LQ WKH 1IRUWKDOOHUWRQ D
SRZHU Rl \RX RXU UHPDUNDEOH \HDUV 7KURXJKRXW KLV WLPH LQ SLU
FRPPXQLW\ JLYLQJ \RXU WLPH GHYHORSHG DQ LQWHUHVW LQ SDOO
GRQDWLRQV DQG VXSSRUW VR FRPSOHWLQJ D TXDOLILFDWLRQ ZLW
JHQHURXVO\ %XW ZLWK DOPRVW 7RHWXIHGK®BKRRO RI +tHDOWK LQ
UHTXLUHG WR SURYLGH RXU VHUYLEHVY QRZ GHSHQGHOW R

WKH JHQHURVLW\ RI RXU VXSSRUWFM\FNZ\HDNQRZ"\SRDﬁE’%WL%@DWH DERX
QHHG \RXU KHOS PRUH WKDQ HYHU MRURX P @& D PP PHIORVERHSKO HQMR\LC
GRLQJ DOO WKDW WKH\ FDQ WR FR QRUNXRI FHWLUG R W & RVHR.$OIH+RPHFD U
ZKR QHHG XV 7RJHWKHU ZH FDQ V \WIDRKDM O VDHRW BLWH R&KLHI ([HEXWL
PLVVLRQ WR PDNH VXUH QR RQH IDFHV DNKHARPIIKMHG WR ZHOFRPH 1L
FKDOOHQJHV RI WHUPLQDO LOOQHVYpERFURKGED WRPKRQYW oPOIRIET ZKLFK
7KDQN \RX VR PXFK UDQJLQJ H[SHUWLVH ZH DOUHDG\ KD
7RQ\ WKH RQJRLQJ JRYHUQDQFH RI RXU F

I1RUWK <RUNVKLUH +RVSLFH &DUH LV D UHJLVWHUHG FKgL}{w\ Wl(JQ)gA/DWd_'dTbyIEOR\QDWH WKHLU WLP
ZLWK D IDPLO\ RI VHUYLFHVY RSHUDWLQJ DV +HUULRW + W

OLFKDHO V +RVSLFH DQG 7DONLQJ 6SDFHV 1RUWK <RUNR\;({3_‘{Jﬂ-| Hygﬁng&@LJ%XJfggg\DQFH RI +HUU
OLPLWHG E\ JXDUDQWHH UHJLVWHUHG LQ (QJODQG DQG YHN % [}Q]GVVG—lHI_@NGlOI—D/FKDHO V +RV
&ULPSOH +RXVH +RUQEHDP 3DUN $YHQXH +DUURJDWH +*

$
DQ(13 IDPLO\ RI VHUYLFHYV
ULQWHG RQ UI-W\FOHG SDSHU
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#+HUULRW+RVSLFH+RPHFDUH +HUULRW+RVSL

6HH DOO RI RXU VKRS ORFDWLRQVKMHUG IRFSW KK (RIJ K RONU V KIRVE

OSOROXQWHHU Z /HOO XV ZKDW \R

':DQW WR PDNH D UHDO GLIIHUHQFH ZBWBEQ RXKHVESP®M WR DQVZHU WZR
WLPH" TXHVWLRQV ZKLFK ZLOO KHOS X
NHHS LPSURYLQJ RXU QHZVOHWWF
+DYH D ORRN DW VRPH RI WKH UHZDUGLQJ DQG
LQWHUHVWLQJ YROXQWHHU RSSRUWXQRXEBQ RQ\RRIH B DLW
KHUULRWKK RUJ XN VXSSRUW RXU ZRMNXSSRUNWHPWH#KHUULRWKK RUJ
WR VKDUH \RXU IHHGED

LQ Rl RXU KRVSLFH SDWLHQWYV ZW®& D E\H PR H G| WRW




