January 2010
‘Star’
Trekkers!
Alma Fox and Sue Barker
have completed their trek
to the home of the Dalai
Lama AND raised over

£12,000
in sponsorship for Herriot
Hospice Homecare !!!
Many thanks to Alma and Sue, and to everyone who
sponsored them.
01609 777413
24 hour answer phone
01609 781497
admin@herriothh.org.uk
www.herriothh.org.uk
19 Omega Business Village
Thurston Road
Northallerton, DL6 2NJ

Director’s Report..
Happy New Year to you all!!
It doesn’t seem so long ago that I was sending
the same greeting for 2009 – the year seems
to have flown by. It also seems as if this last
twelve months has been one for announcing
retirements! Kay Heseltine Senior Service Coordinator retired last December; John Stokes,
Finance Officer, retired in September – and
now Elizabeth Allen, Registered Manager, is
going to retire at the end of March.

Me and some of the Staff at
The Herriot Dinner

Elizabeth and I both joined the Charity on the
same day in September 2003 since when we have worked together to develop the
organisation and the services which we provide. It has been a heady and
hardworking six years or so which has seen the organisation transformed and
Elizabeth has played a critical role in that process. She will be very much missed –
certainly by me – but also by the Healthcare Assistants, Volunteers, Therapists and
Service Co-ordinators whom she has been involved in recruiting, training and managing. I am sure everyone will join me in wishing her a well deserved retirement.
The likely effect on the organisation of a Swine flu pandemic was also a concern for
which we developed contingency plans so we could continue to provide services
without disruption. So far there has been a minimal impact on us – indeed the
current terrible weather conditions have caused more difficulty but thanks to the
amazing determination of both staff and volunteers the impact has been
manageable.
We have been very fortunate to have received a legacy during the year which will
enable us to develop the provision of an overnight support service for patients at
the end stage of their illness. I am also very pleased to tell you that the Primary Care
Trust have asked us to develop an additional new service which will provide care by
Healthcare Assistants to patients with a terminal diagnosis but who have longer
term needs than Fast Track patients.
The next event on the calendar is the annual inspection by the Care Quality
Commission which we anticipate will take place at some point in the next few
weeks.
So the life of Herriot Hospice Homecare continues to evolve and bring new
challenges.
Thank you for your support – Our very best wishes for a happy and peaceful 2010.
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Liz

Liz Pollard—Director

Free Will offer...

Coles Solicitors are offering to write a will free of charge in exchange for
a donation to Herriot Hospice Homecare.
Any Will written during the month of May will qualify for the offer.
Peter Gibson, Solicitor at Coles says
‘Making a Will is straightforward, simple and
an important way of protecting your family
for the future. By publicising the importance
of making a Will, Coles Solicitors are
helping people look after their own families
as well as helping Herriot Hospice
Homecare to help patients with a terminal
illness in the Hambleton and Richmondshire area.’
Coles will draw up a basic Will free of charge. In return for this service,
the solicitors hope the client will donate the fee they would normally be
charged to Herriot Hospice Homecare. The suggested donation is £100
for a single Will, and £185 for joint mirror Wills.
To book an appointment, or get details of the offer, please contact Coles
Solicitors on 01609 780717 or email info@coles-law.co.uk or Kathryn
Harrison at HHH on 01609 777413 or kathryn.harrison@herriothh.org.uk
If you already have a solicitor, please ask if they would match Coles
offer.
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Elizabeth Allen..

Elizabeth receiving an
award on behalf of
Herriot Hospice Homecare
at the
Great North Care Awards
in November 2008

Elizabeth Allen will be retiring at the end of March after more than six years with
the Charity.
She has been involved in developing the policies and procedures, recruiting and
training Healthcare Assistants, Volunteers and Service Co-ordinators and setting
the high standards for which the Charity has an established reputation.
Despite my best endeavours to persuade her otherwise, Elizabeth wishes to leave
quietly without a party or a presentation. However if anyone wishes to make a
contribution then Elizabeth has requested that this be
donated to the Alzheimer’s Society. Please contact Robert
in the office should you wish to make a contribution.
Elizabeth would be the first to say that no-one is
indispensible and I am sure that her eventual replacement
will bring experience and skills that will bring further
stimulation and continue the sound management of the
Charity’s services.
I am sure everyone will join me in wishing her a
very happy retirement.

Elizabeth at the Staff BBQ (nice hat!)
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Leavers and Starters..
Over the past quarter, we have had several changes of staff.
Sarah Andrews left at Christmas to take up a full time
position with Redcar Council. Sarah has been very successful in
obtaining grants to cover our costs and also obtaining money to
pay for new technology. Thanks to Sarah, all our staff will soon
have Blackberry’s which will mean better, faster, and more
secure communications.
Sarah also helped with Fundraising. She obtained all the prizes
for the Grand Draw and organised the selling of Raffle tickets.
She also helped Sam with the Midnight Walk and Halloween
Activity Week.
Sam Wood joined us as Events Fundraiser after obtaining a Degree in Event
Management at Huddersfield University. Sam originally joined us for three months
to help generate additional income through organising new types of events. Due to
the success of this strategy her contract was extended to a year and we shall be
seeing more new events over the coming months which I hope you will feel able to
support. Sam splits her week between HHH and Wakefield Hospice.
Irene Bosomworth will replace Sarah as Grants Administrator. She has worked
as a Project Manager and is used to applying for funding for projects. She has also
been involved with fundraising during her time as President of Northallerton
Roteract.
Suzanne Walton has returned after maternity leave as Administration Assistant.
She will provide telephone and reception support as well as a host of other admin
duties including time sheets and mileage claims.
Matthew Burke will remain with HHH after initially coming to cover Suzanne’s
maternity leave. Matt will be the Finance Assistant.
Ruth Sykes has a social work background and has joined Herriot to further her
experience and increase her knowledge of palliative care. Ruth will be working as a
Relief Service Co-ordinator, she will be in the Office every Thursday as part of her
commitment to Herriot, - and so she can keep pace with all our many changes! At
the moment Ruth is training to schedule the Healthcare Assistants, but eventually
she will learn about all the Herriot services.
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The Staff Team:
Liz Pollard
Director

Admin Team:

Robert Carter

Matt Burke

Suzanne Walton

Office Manager

Finance Assistant

Administration Assistant

Fundraising Team:

Kathryn Harrison

Sam Woods

Irene Bosomworth

Fundraising Coordinator

Events Fundraiser

Grants Administrator
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Service Team:
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Elizabeth Allen

Jo Pollard

Heather Bell

Registered Care

Senior

Senior

Manager

Service Coordinator

Service Coordinator

Shirley Holmes

Jo Raw

Anna Smith

Service Coordinator

Service Coordinator

Service Coordinator

Ruth Sykes

Kay Hestletine

Relief

Relief

Service Coordinator

Service Coordinator

WANTED...
Unwanted Christmas Presents to use as
Prizes for Tombolas, Raffles, &
Auctions of Promises

Cakes for
Coffee Mornings
&
Cake Stalls

Donations
of time or
money

Unwanted clothing, shoes,
bedding etc..
So far we have raised £1274 from donations of
unwanted items…
Please keep your donations coming. There is a
collection bin outside the office Monday—Friday
from 9-5 if you just want to leave a bag.
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Recipes Wanted...
We are still needing more recipes for our new cookbook
which will be printed this year.
Herri
ot
Hosp
ice
Hom
ecare

They can be unusual, simple, for kids, testing, starters,
mains, puddings, cakes, BBQ, or just ‘very tasty’.
If you have any you could donate, please send them to
the office, either by post or email to
admin@herriothh.org.uk.
Your name will be printed along side the recipe!

Thank You...
A BIG THANK YOU to all Volunteer Sitters and Drivers and to
Herriot Healthcare Assistants who have braved the weather and poor
driving conditions to keep our Services running. It is very much
appreciated. We made some cancellations where icy roads and
impending snow have been too risky, but in the main we have got
through.
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From the Service Team...
Independent Safeguarding Authority (ISAs)
We usually think of ISAs as money in the Bank! but you may have been reading
about another ISA which has been in the media spotlight – the Independent Safeguarding Authority.
This is a new Body which is there to help safeguard vulnerable adults and children.
It will keep a record of the people who are barred from working with children and
vulnerable adults.
Criminal Record Bureau (CRB) checks will still need to be done (to check on
people’s criminal record) and an ISA check will also be done at the same time, and
the good news is: on the same form.
From 1st November 2010 all new workers/volunteers
will have CRB + ISA checks.
From 1st April 2011 existing workers/volunteers will
have ISA checks.
Herriot renews CRB checks every 3 years for Staff
and every 5 years for Volunteers so we may be able to
do the necessary ISAs when we renew the CRB checks.
Please do not worry about what happens and when, we will keep in touch with you
by letter as the new system rolls out.
It is important as an organisation to show we do everything we can to safeguard
vulnerable adults and children.
Service Herriot Hospice Homecare Leaflet
The service team is to have it’s own Leaflet which will be
predominantly brown in colour and which will deal with the
services we provide . It will be given to patients and carers by
both Herriot Staff and Volunteers, and Healthcare
professionals.
The Fundraising Team will continue to use the green leaflet.
The new leaflets should arrive within the next two to three
weeks.
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Linus Quilts
Herriot has a link with another Charity:
‘Project Linus UK’. Perhaps you are familiar
with the American Peanuts cartoons? One of
the characters is Linus who goes everywhere
with his blanket as his comforter. Project
Linus was first set up in America, it gives
hand made quilts to children who are being
affected by bereavement; they may be
suffering or just need a hug.
The Charity has now expanded to England.
Quilts come in all shapes, sizes and colours,
they are given to young people under 12 years
and they are theirs to keep.
If you go into a household where there are children and you think a Linus Quilt
would be a good idea please do not mention it to the family, but ring the Service
Office Team and we will ring the Referrer to see if it would be appropriate to offer a
quilt, (this is not always the case).
If ever you are visiting the Office do ask to have a look at the Quilts, they are little
works of art.
Volunteer Induction Days 2010
Do you know anyone who has been thinking about volunteering for Herriot? Do you
have a friend who might be interested in Sitting, Befriending or Driving? If so they
need to get in touch with us early in the New Year as our next Volunteer Induction
day is on Saturday 6th March 2010.
If you are an experienced Volunteer, but it is some years since you did the Induction Course and you would like a Refresher you are welcome to come along. Please
contact any of the Service Office Team to put your name down.

We look forward to working with you in 2010,
Best Wishes for the New Year!

Elizabeth Allen
Registered Manager
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Midnight Walk & Wish Lanterns..
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Recent Events...
A bag pack at Tesco—Catterick Garrison on 5th
December raised £214.35
A bag pack at Marks & Spencers, Northallerton on
19th, 20th and 21st December raised

£1102.94.
Many thanks to Northallerton Young Farmers
who provided volunteers to pack bags at the event.

We have received a grant of £1000 from the Yorkshire Building
Society Charitable Foundation to purchase equipment for our
Aromatherapists for 1 year. This grant will enable us to offer
treatments, which can alleviate symptoms such as sleeplessness
and anxiety, to over 70 patients and carers.

Stokesley
Coffee Morning
A Christmas Fayre organised by
A coffee morning on 6th
Sheilah Pitman at Tennants
November in Stokesley Town
Hall, organised by Sue Bye, raised Auctioneers in Leyburn on 27th
November raised £178.75
£431.64

ANOTHER LEGACY...
We have received £8111.93 as an additional part of a legacy.
If you would like to leave a legacy to Herriot Hospice Homecare,
please contact your solicitor.
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Recent Events..

A very enjoyable concert at the Hambleton Forum on 14th November by The Carol
Andrew Singers and Northallerton College Choir raised £1005.55.
We have changed the date for this popular event and the next concert will be held
on 14th May 2011 with Romanby School Choir.

A Luxury Hamper was donated by Carole & Malcolm
Brown (from the Carol Andrew Singers).
We sold raffle tickets at two events at the beginning of
December and raised £175.00.
Many thanks to Carole and Malcolm for the donation.

Great North Run 2009
Congratulations to Alex
Veakins who completed the
Great North Run, raising
over £500 which was split
between Herriot Hospice
Homecare and Marie Curie
Cancer Care.
Alex was running in
memory of her sister in
law.
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A big THANK YOU
to everyone who has
organised, helped out
at, or attended an
event to support
Herriot Hospice
Homecare.

Please Sponsor Us..

Two of our supporters have kindly volunteered to complete The Great
North Run on 18th September to raise funds for Herriot Hospice Homecare.
Gareth Dadd (left) is a Councillor and represents
Thirsk on North Yorkshire County Council
http://www.justgiving.com/Gareth-Dadd
Peter Gibson (right) is Managing Director and Principal
Solicitor at Coles Solicitors, Northallerton
http://www.justgiving.com/Peter-Gibson
If you would like to support Peter and/or Gareth in their efforts to complete the
Great North Run AND raise funds for HHH, then please sponsor them.
This can be done on Justgiving using the details above, or
by completing and returning the sponsor form below.

Sponsor Form
Please can I sponsor:

Gareth Dadd £

Peter Gibson £

I am a UK tax payer and I would like this, and all donations I may make from this date,
to be treated as Gift Aid in order for Herriot Hospice Homecare to claim the tax relief on
my donation, until I notify you otherwise. (Please delete this paragraph if it does not apply)
Signed ……...………………………Full name & title………………………………...……
Address… .……………………………………………………………………………………
………………………………………………………………...………………………………
…………………………………………………………...Postcode ...……………………….
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Volunteers Needed...
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We can’t do it without you..
Herriot Hospice Homecare needs to raise over £145,000 this
next year to enable it to keep providing it’s Services.
This equates to £400 per day, every day .
We simply couldn’t continue
without donations,
fundraising events and
gifts made in Wills.

Unwanted items...
We are always in need of donations of items suitable for
raffle or tombola prizes.
We also continually need unwanted clothes, bedding, shoes,
belts and bags which we can recycle with Bag2TheFuture.
Please bring any suitable items to the office or contact
Robert on 01609 777413 and we may be able to
arrange collection.
Please send us any unwanted foreign coins and notes. We
can now exchange these for £s.

This Newsletter...
If you no longer wish to receive a copy of this newsletter, please contact
the office on 01609 777413 and we will remove you from our mailing list.
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How to Donate…..

By Standing Order
Your Bank :
Name ……………………………………………………………………
Address …………………………………………………………………
…………………………………………………………………………...
Sort Code …...…..-……......-………...
Your Account Number ……………………..…..
Account Name …………………………………………………………..

Please pay £ ….....
To HERRIOT HOSPICE HOMECARE
Sort Code 40-52-40 Account number 00007119
every month/quarter/year (please delete) from ………………………...
until further notice or until ………………………………….(insert date)
Signed …………………………………………………………………...

If you are a UK Tax Payer, please also complete
the Gift Aid Declaration opposite.
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By Cash or Cheque
I would like to make a donation of

£ …...

Please return your completed form &
donation to:
Herriot Hospice Homecare
19 Omega Business Village
Thurston Road
Northallerton, DL6 2NJ

Gift Aid Declaration
I am a UK tax payer and I would like this, and all donations I may
make from this date, to be treated as Gift Aid in order for Herriot
Hospice Homecare to claim the tax relief on my donation, until I
notify you otherwise. (Please delete this paragraph if it does not apply)
Signed ……...…………………………………..……………………….
Full name & title ……………………………………………………….
Address……………………………………….…………...………..…..
.…………………………………………………………….……………
Post code …………………...……...Date ..…………………………...

Online

www.herriothh.org.uk
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Forthcoming Events..
Volunteers are essential to our fundraising
- please call 01609 777413 if you can help in anyway.
DATE

EVENT

'2010
Sun

21st February

Refreshments at Northern Arabic Dancing Association, Bedale.
Volunteers and Bakers needed please.
Coffee Morning - 9 am to 12 noon Northallerton Town Hall Volunteers and Bakers needed please

Wed

31st March

Sun

4th April

Gate Collection - Catterick Sunday Market - Collectors wanted please
for an hour or two each.

Sun

11th April

Refreshments at Antique Fair in Thirsk Town Hall. Helpers wanted to
make drinks and sandwiches please

Sat

15th May

Midnight Walk - 19 Omega Business Village, Northallerton

Sun

13th June

Refreshments at Antique Fair in Thirsk Town Hall. Helpers wanted to
make drinks and sandwiches please

Wed

16th June

Coffee Morning - 9 am to 12 noon Northallerton Town Hall Volunteers and Bakers needed please

Sun

15th August

Wed

15th September

Tues

12th October

Fri

12th November

Stokesley Coffee Morning

Sun

14th November

Refreshments at Antique Fair in Thirsk Town Hall. Helpers wanted to
make drinks and sandwiches please

Wed

8th December

Coffee Morning - 9 am to 12 noon Northallerton Town Hall Volunteers and Bakers needed please
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Refreshments at Antique Fair in Thirsk Town Hall. Helpers wanted to
make drinks and sandwiches please
Coffee Morning - 9 am to 12 noon Northallerton Town Hall Volunteers and Bakers needed please
Volunteer Lunch and Prize Draw - Upstairs, Northallerton Town Hall.
12-2pm

